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Course Objectives

This course aims to enable administrators to
maintain the Domino Server Infrastructure by
explaining how to identify and resolve
common problems.

Prerequisites

This course will benefit Administrators who
are responsible for the maintenance of
Domino Servers with Notes and non-Notes
users.

Exercises

This course is instructor led, involving the
utilisation of examples and exercises in a
workshop environment.

Course Content

Managing Users and Groups

¢ Moving a user’s mail file

e Changing a user's name

e Changing a user’s location in the
hierarchy

Extending a Notes ID

Deleting users

Setting up roaming users
Changing a user’s group membership
Managing groups

Renaming groups

Deleting groups

Managing Non-Notes and Notes Clients

Setting up browser clients
Updating client software

Managing Servers

Defining a backup process

Searching for server references in a domain
Setting up authentication with other Domino
organizations

Changing server access

Decommissioning a server

Recertifying a server ID

Change administrator access

Setting Up Server Monitoring

Determining server status
Enabling statistics monitors
Creating performance profiles
Enabling agent logging

Monitoring Server Performance

Automating server tasks

Monitoring system resources
Viewing statistics with Server Monitor
Using the Domino Web Administrator
Using the Domino Console

Resolving Server Problems

Recovering from a server crash

Solving authentication and authorization
issues

Using event triggers to troubleshoot problems
Troubleshooting replication problems
Troubleshooting connection problems
Solving agent manager issues

Resolving User Problems

Troubleshooting workstation problems
Troubleshooting database issues
Tracking user mail messages
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